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CommVaultアップグレードによってStorageGRIDへのHTTP接続が切断
される

環境環境

• NetApp StorageGRID
• CommVault

問題問題

CommVault側でアップグレードした後、バケットにアクセスできなくなりました

CommVaultエラー
CLOUD_STORAGE [ ] Only HTTPS protocol allowed. Invalid URL:
http://0.0.0.0:10443/commvault-metallic/BDBSYC_01.15.2025_16.36/
CV_MAGNETIC/_DIRECTORY_HOLDER_.

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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861174 d4143 09/19 16:35:16 ###
CVMAWorker::HandleWebStorageConfigurationRequest [17758025/0/0] Failed to
Check Server Status for REMOTE STORAGE PATH = commvault-metallic/
BDBSYC_01.15.2025_16.36/CV_MAGNETIC, Device TYPE ID 206, Error Code: [44212],
Error Msg: [Only HTTPS protocol allowed. Invalid URL: http://0.0.0.0:10443/
commvault-metallic/BDBSYC_01.15.2025_16.36/CV_MAGNETIC/_DIRECTORY_HOLDER_.].
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