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CommVault で毎日クローンを作成および削除している SnapDrive イン
ストール済み

に適用されますに適用されます

• ONTAP 9.3P6

• SnapDrive Windows （ SDW ） 7.1.5
• Commvault

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'

1

https://kb-ja.netapp.com/
https://kb-ja.netapp.com/
https://kb-ja.netapp.com/Legacy/SnapManager/SnapDrive_is_creating_and_deleting_a_clone_daily_with_Commvault_installed


問題問題

• SnapDrive が毎日クローンを作成および削除しています

• アプリケーションログのエラー：

Incident - Volume Offline
Impact Area - Availability
Severity - Critical
State - New
Source - Cluster1:/volume1_SDV
Cluster Name - Cluster1
Cluster FQDN - XXX.XXX.XXX.XXX
Trigger Condition - Volume offline
Description - Critical Alert generated by OnTap - Please action
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