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ONTAPアップグレードが失敗しました。エラー：CCモードが有効にな
っているため、イメージの更新を開始できませんでした

環境環境

• ONTAP 9
• Onboard Key Manager (OKM)
• NetApp Volume Encryption (NVE)

• 自動無停止アップグレード（ANDU）

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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問題問題

一部のノードでONTAPのアップグレードが失敗し、ステータスに次のように表示されます：

::*> cluster image show-update-progress

Estimated Elapsed
Update Phase Status Duration Duration
-------------------- ----------------- --------------- ---------------
Pre-update checks completed 00:10:00 00:01:48
Data ONTAP updates paused-on-error 01:17:00 16:46:13

または

::*> cluster image show-update-progress

Estimated Elapsed
Update Phase Status Duration Duration
-------------------- ----------------- --------------- ---------------
Pre-update checks completed 00:10:00 00:01:48
Data ONTAP updates paused-pending 01:17:00 16:46:13

Details:

Node name Status Status Description
-------------------- ----------------- --------------------------------------
Node-A failed Error: Image update failed to start..
Node-B failed Error: Image update failed to start..
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