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Eシリーズドロワーの劣化、または1つのドロワーで複数のディスクエラ
ーが発生しています

環境環境

• NetApp Eシリーズ

• SANtricity OS 08.30以降

• SANtricity OS 11.30以降

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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問題問題

• Recovery Guruは、特定のドロワーに存在する複数の重大なイベントを報告しています。例えば、ドロワー
の劣化：

Failure Entry 15: DRAWER_DEGRADED-Recovery Failure Type Code: 393
Storage array: array1
Component reporting problem: Drawer 1
Status: Degraded
Location: Drive tray 2
Component requiring service: Drawer 1
Service action (removal) allowed: No Service action LED on component: No

• SASポートが故障または劣化しました：

Failure Entry 1: SAS_PORT_FAILED-Recovery Failure Type Code: 113
Storage array: array1
Port reporting problem:
Drive tray 2, ESM: B (Bottom), Channel 2, Internal connection
Status: SAS Port Failed

Failure Entry 15: SAS_PORT_DEGRADED-Recovery Failure Type Code: 112
Storage array: array2
Port reporting problem:
Drive tray 1, Drawer 1, Channel 2, Internal connection
Status: SAS Port Degraded

• 特定のドロワー上の複数のドライブにおけるパス冗長性の喪失：

Failure Entry 2: NO_REDUNDANCY_DRIVE-Recovery Failure Type Code: 32
Storage array: array1
Component reporting problem: Drive in slot 8
Status: Optimal
Location: Drive tray 2, Drawer 1
Component requiring service: Drive in slot 8
Service action (removal) allowed: No
Service action LED on component: Yes
Working channel: 0

• System Manager で複数のドライブが黄色でハイライト表示され、ドロワーの劣化を示しています。
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