
https://kb-ja.netapp.com/on-prem/ontap/OHW/OHW-KBs/During_ONTAP_upgrade_node_panics_statin…
Updated: Fri, 23 Oct 2026 08:48:18 GMT

ONTAP アップグレード中にデータにアクセスできませんでした

環境環境

• AFF A400
• ONTAP 9

問題問題

システムでギブバックが失敗し、次のエラーが表示される。

'NetApp provides no representations or warranties regarding the accuracy or reliability or serviceability of any information or recommendations
provided in this publication or with respect to any results that may be obtained by the use of the information or observance of any recommendations
provided herein. The information in this document is distributed AS IS and the use of this information or the implementation of any recommendations or
techniques herein is a customers responsibility and depends on the customers ability to evaluate and integrate them into the customers operational
environment. This document and the information contained herein may be used solely in connection with the NetApp products discussed in this
document.'
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cluster1::> storage failover giveback -ofnode node1

Error: command failed: Failed to initiate giveback. Reason: HA partner RAID or
WAFL label versions are older than this node's labels.
Run the "system node image show" command to determine which image on the
partner should be booted to be compatible with the local node.Firmware update
complete. System rebooting...

?[m?[2J?[HBIOS Version: 16.7
PEI start.
CPU PEI initialization.
Wait BMC self-test result.
BMC self-test: OK.
UPI initialization.
CPU initialization.
Running full memory initialization.
CPU reset.Boot Loader version 6.4.13
Copyright (C) 2000-2003 Broadcom Corporation.
Portions Copyright (C) 2002-2022 NetApp, Inc. All Rights Reserved.

ACPI RSDP Found at 0x6c9eb000
Starting AUTOBOOT press Ctrl-C to abort...
Loading X86_64/freebsd/image2/kernel:0x200000/1135184 0x316000/11672328
0x1038000/3929800 0x13f76c8/13421024 0x200240/1016 Entry at 0xffffffff80316000
Loading X86_64/freebsd/image2/platform.ko:0x20c5000/4751408 0x254d030/615264
Starting program at 0xffffffff80316000
NetApp Data ONTAP 9.8P9
ena_rss_init_default_deferred() [TID:100000]: No devclass ena
IPMI device unit 0 rev. 1, firmware rev. 13.06, version 2.0, device support
mask 0xbf
IPMI device unit 1 rev. 1, firmware rev. 13.06, version 2.0, device support
mask 0xbf
Fri Dec 2 11:52:24 2022 [nvdimm.nvmem.destage.succeed:NOTICE]:NVMEM subsystem
successfully copied nonvolatile data to flash memory on NVDIMM device in 65
seconds.
Fri Dec 2 11:52:24 2022 [nvdimm.nvmem.restage.succeed:NOTICE]:NVMEM subsystem
successfully restored nonvolatile data from flash memory on NVDIMM device in 68
seconds.
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Copyright (C) 1992-2021 NetApp.
All rights reserved.
*******************************
* *
* Press Ctrl-C for Boot Menu. *
* *
*******************************

Warning: A clean shutdown did not occur and the default boot
image was not modified. To change the default boot image,
the operation must be followed by a clean shutdown.

[?] Fri Dec 02 22:57:36 +1100 [Node1: send_boot_msg_thread:
mgr.boot.reason_abnormal:EMERGENCY]: System rebooted after a panic.
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